LUNARCRAFT

WEB DESIGN & DIGITAL SERVICES AGREEMENT MASTER SERVICE TEMPLATE

This Web Design & Services Agreement ("Agreement") is entered into as of the date of final electronic signature
("Effective Date"), by and between LunarCraft ("Provider"), and the Client identified below ("Client").

1. PROJECT DETAILS & FINANCIAL TERMS

Client Full Name(s)

Project Name

Domain Name

Site Build Total Cost $
Deposit Amount $
. . / mo for
Site Build Monthly Payment
months
Monthly Maintenance Cost $ / month

Scope of Maintenance

2. DEVELOPMENT & SITE ACCESS

* Deposit & Start Date: The site build process will officially commence only upon receipt and clearance of the
initial deposit by the Provider.

+ Site Delivery & Access: Full access to and deployment of the completed website will be granted upon
payment of the total build fee, unless a monthly payment schedule is specified in Section 1. Under a monthly
payment schedule, Client access is contingent upon remaining fully current on all payments.

3. PROJECT SCOPE & TECHNICAL SPECS

Site Architecture

Included Modules & Features .

Design & Color Scheme Specs

4. INTELLECTUAL PROPERTY & CODE OWNERSHIP
* Source Code Ownership: Provider (LunarCraft) retains full ownership of all source code, design assets, and
custom scripts created for the project until the site build cost is paid in full.

+ Payment Plans: If operating under a payment plan, ownership of all source code remains strictly with the
Provider until the balance is cleared in full, regardless of active deployment.

* Transfer upon Full Payment & Termination: Upon full payment of all outstanding build fees and formal

U U I SR SRS S DU - SN 3SR [SRU ERSD SR SRR Y § N SNSRI -SSR [ R U] IR o N

LunarCraft « Web Design & Services Agreement Page 1 of 2



5. ONGOING SITE MANAGEMENT & MAINTENANCE
+ Management Rights: Provider will host, maintain, and manage the website until this Agreement is
terminated in accordance with Section 7.

+ Maintenance Terms: Client agrees to pay the recurring Monthly Maintenance Fee outlined in Section 1 for
continuous updates, monitoring, and administrative upkeep.

6. REVISIONS, SCOPE ADD-ONS & TECHNICAL WARRANTY

* Post-Delivery Window: Client is granted a two (2) week window following site delivery to request minor
aesthetic adjustments and simple corrections at no additional charge.

+ Paid Add-Ons: Requested revisions involving new features, expanded functionality, or work beyond the initial
scope are treated as paid add-ons and require an updated contract. Any deposit previously paid will be
deducted from the revised total balance.

* Provider Code Warranty: Any bugs or technical errors originating directly from Provider’s original code carry
no time limit and will be fixed at no extra charge.

* Tamper Fee (Client / Third-Party Interference): Any bugs, errors, or outages caused by Client intervention,
unauthorized modifications, or third-party interference will incur a repair fee of $150 per incident OR
$75/hour, whichever is greater.

7. TERMINATION & REFUND POLICY

* Termination for Misconduct: Provider reserves the right to terminate this Agreement immediately for client
misconduct, harassment, or disrespectful behavior.

If terminated for misconduct prior to site handoff, the Client will receive a refund of payments made, but
Provider retains 100% ownership of the website and code. If the Client was using the site under an active
payment plan, site access will be immediately revoked upon termination.

* Client-Initiated Termination: If the Client chooses to terminate this Agreement prior to paying off the full
build balance, no refunds will be issued for any deposits or payments previously made.

8. ELECTRONIC SIGNATURE & ACKNOWLEDGMENT

By signing electronically below, both parties agree to all terms and conditions of this Agreement. The parties acknowledge
that electronic signatures executed via an authorized e-signature platform carry full legal weight and enforceability.

PROVIDER (LUNARCRAFT) CLIENT
Signature: Signature:
Printed Name: Printed Name:
Title: Owner /. Developer. Title:

Date: Date:
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